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MCHC HOSTS NATIONAL BLACK LUNG CONFERENCE
Contributed by: Anthony Warlick
The Respiratory Clinics of
Eastern Kentucky served as
host at National Coalition
of Black Lung and
Respiratory Disease Clinics
annual conference. This
year the meeting was held
at the Campbell House in
Lexington, Kentucky.
Nine employees of MCHC/
RCEK were at the meeting.
The speakers at the meeting
were excellent and addressed several topics including the current trends
in the Black Lung Benefits Program, how the selection process works
for lung transplants, taking a complete work and smoking history on the
miner, and the latest updates by HRSA on the black lung studies. The
Project Officer for RCEK, Allison Hutchings, also discussed the crisis
of opioid addiction in rural areas.
Our CEO, L.M. (Mike) Caudill, did an
excellent job in his welcoming of the attendees
to the conference. His speech included the
history of the twin explosions of the Scotia
Mine Disaster. He read the names of the
twenty six victims of the two explosions. He
then challenged us to think of the impact of the
victims of black lung and what a large number
of miners have suffered and died from
exposure to the dust found in the coal mines.
Anthony Warlick participated on a panel that consisted of clinic workers, attorneys and physicians. Discussions and different points of view
on issues affecting coal miners. Each panel member was asked
questions on problem areas such as the successful recruitment of
physicians to be DOL
examiners, and quality of the
program was discussed.
Members of the panel also
reminded the audience that
the most important part of
the process is the miner.

Top 10 Receptionists
January-October 2016
1)

Edna Fleming

2)

Denise Caudill

3)

Ashley Adams

4)

Shawn Finn

5)

Angel Elmore

6)

Carolyn Abner

7)

Debbie Potter

8)

Sarah Mabes

9)

Christy Sturgill

10) Helen Evans
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MCHC HOSTS “GETTING HEALTHY ON THE HILL” HEALTH FAIR
Contributed by: Chris Bates, MPA
MCHC held the “Getting Healthy On the Hill” health
fair on September 24th at the old Whitesburg High
School campus. The health fair featured over 60
different booths with information about MCHC’s
different programs including behavioral health, black
lung clinic, FARMACY, home medical, telemedicine and
many others. The other booths were from other healthcare
providers in the Letcher County area such as Appalachian
Regional Hospital, Mountain Instant Care, Letcher Manor
Nursing Home, and others. MCHC offered those attending
an opportunity to enter to win a $3,000 outdoor adventure
prize from Pine Mountain Outfitters which included
canoes, bicycles, and a tent among other items.
Participants had to go to different MCHC sponsored booths
and have their ticket punched. Their completed cards were then entered for the
drawing. Over 650 people visited all the MCHC sponsored booths to enter to
win with many more visiting the health fair that chose not to enter for the
giveaway. MCHC also had free entertainment with magician, Eugene Mullins,
and singer, Kaitlyn Baker performing much to the delight of those in
attendance. The health fair was held during the Mountain Heritage Festival in
Whitesburg. MCHC hopes to be able to do the health fair again next year and
build upon what we believe to have been the largest and most successful health
fair in the Commonwealth of Kentucky! Thanks to everyone who helped to
make it a HUGE success!

Sharon Chandler
Director of Billing
Brenda Day

Clinic Administrators:
Rebecca Amburgey, Whitesburg &
Cumberland
Ralph Hall, Leatherwood/Blackey &
Isom
Merita Doan, Harlan & Pineville
Laura Gay, Owsley & Buckhorn
Scott Frazier, Home Medical
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Connecting Patients to Coverage
Contributed by: Chris Bates, MPA
In September, MCHC assisted over 200 individuals, completed over 40 applications, and enrolled over 80.
For the month of August, we assisted 384 individuals, completed 354applications and enrolled 309. For the
month of July, MCHC assisted 422 individuals, completed 321 applications and enrolled 304. The total for
our was quarter was 1,812 assists, 804 applications, and enrolled 732. That puts MCHC at over 13,500 individuals assisted, and over 9,000 estimated enrolled. Great job everyone and keep up the good work!
MCHC is also preparing for the next open enrollment period by doing various outreach events and doing our
part to really dig deep and make sure that every individual that is eligible for insurance is enrolled. Open
enrollment this year will be November 1st – January 31, 2017 with coverage beginning as soon as January 1st
2017 (must be enrolled by December 15th for coverage to begin January 1st). During this time, you can also
make any changes to your current health coverage. In past years, people getting health care in Kentucky
have used the kynect website to apply for and enroll in health insurance. For 2017 health care coverage,
you’ll use HealthCare.gov instead. (HealthCare.gov is sometimes called the Health Insurance Marketplace.)
If you have a 2016 health insurance plan through kynect: You’ll get a notice from kynect, by mail or email,
with details about changing to HealthCare.gov. For 2017, you’ll be
starting over with a new application. Starting November 1, 2016, you
can create a HealthCare.gov account and fill out a new application. Your
insurance can start as soon as January 1, 2017. Your 2016 plan may or
may not be available to you for 2017. Your 2016 plan ends December 31, 2016, no matter when you enrolled
or last updated your information. If you don’t have a 2016 plan through kynect, you’ll simply use
HealthCare.gov to apply for coverage and enroll. You can create a HealthCare.gov account and fill out an
application starting November 1, 2016. Coverage can start as soon as January 1, 2017.
If you still need 2016 insurance, you’ll apply for coverage for the rest of 2016 through the kynect website.
You can still enroll for 2016 only if you’ve had certain life changes, like
losing other coverage, getting married, or having a baby. Your 2016 plan
ends December 31, 2016, no matter when you enroll.
Kentucky Medicaid and KCHIP (Kentucky Children’s Health
Insurance Program) health coverage
You can use benefind.ky.gov any time of year to: See if you’re eligible
for Medicaid or KCHIP
Medicaid Open enrollment October 24-December 16, 2016

Apply for Medicaid or KCHIP, complete recertification, check the status of your benefits, and report a
change, like income or household size. Find in-person help in your community.
Benefind will allow Kentuckians to determine eligibility for other assistance programs such as Supplemental
Nutrition Assistance Program (SNAP) and Kentucky Transitional Assistance Program (KTAP).
Medicare Open enrollment was October 15-December 7, 2016
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Employee Appreciation Day 2016
Contributed by: Chris Bates, MPA
MCHC held our annual Employee Appreciation Day on June 10th, 2016. 403
people attended the this year’s event, including 257 employees and 146
guests! This year’s theme was “The Strength of MCHC-Providers, Staff,
Patients, Comittment”. The winner of the contest for the design and slogan
for this year was Phyllis Ingram, Billing. CEO L.M. “Mike” Caudill gave out
very nice prizes to 30 lucky employees! He also did a special prize drawing
for a laptop for the MCHC summer workers. CEO L.M. (Mike) Caudill distributed over $189,000 in gross bonuses at employee appreciation day to all
MCHC employees for their dedication to quality and efficient clinical care!
As it is every day, it was a great day to be a MCHC employee! We look
forward to next year’s employee appreciation day!

Million Hearts & PCMH
Contributed by: Cheryl Adams, RN
MCHC has continued to train staff regarding methods to obtain the most accurate blood pressure readings. Many medical decisions are based on the
blood pressure, so accurate readings are extremely important.
MCHC controlled hypertension rate has shown an improvement over the last
year. Between January 2015 and July 2016, our rate went from 54.0% to
59.8%. We have worked to review histories, obtain accurate readings, retake
blood pressures in the office if they were elevated, and ensure timely
diagnosis of hypertension (high blood pressure).
We have submitted a renewal survey tool for Whitesburg. The survey tool
was submitted in October and we are waiting to hear the results of the survey.
Pineville Medical Clinic will be the next survey that we plan to submit.
Pineville has not received recognition before, because we had just opened this
clinic at the time of the last submission.
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NACHC Community Health Institute
Contributed by: Cheryl Adams, RN
MCHC presented a poster for our FARMACY program in Chicago. We showcased
how the program works, along with results through July 2016. The FARMACY
program is an outreach that assists patients with purchasing healthy foods while
boosting the local economy, creating Physical and Fiscal improvements in our
community. The poster was awarded first place in the Best Practice category. This
was our second consecutive first place prize. The poster is displayed in the corridor
across from Family Practice in the Whitesburg Medical/Dental Clinic.

MCHC Expands FARMACY
Contributed by: Chris Bates, MPA
MCHC expanded the FARAMACY program to include Owsley County
and Bell County in the 2nd year of the health initiative in addition to
Letcher County. The Owsley County program worked through the
Owsley County Farmer’s Market while the Bell County program was a
new model developed with the UK Agricultural Extension Office as
Bell County does not have a farmer’s market. The effects of the program have been astounding. A survey
of participants showed the following data: 230 respondents


95.6% ate a lot more or a little more fruits and vegetables as a result of FARMACY



76.7% stated they will buy more fruits and vegetables as part of the grocery shopping



94.1% were motivated by the FARMACY program to eat a healthier diet



53.8% decreased the amount of money they typically spend on healthcare



69.9% froze or canned the fruits and vegetables bought through the FARMACY program

MCHC hopes to be able to continue this program in coming years given its proven positive results!
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Harlan and Pineville Medical Clinics
Contributed by: Merita Doan

Harlan MCHC knows the importance of our patients' overall well-being and
health. Our goals are to be proactive in continuous improvement and providing
quality care to every patient we serve. Through organizational initiatives and
clinical team support, Harlan MCHC has seen a dramatic increase in the
following clinical outcomes! Our patients with hypertension are currently trying
to meet their target blood pressure goals; even our diabetes patients are being
encouraged to have their HbA1c completed at least every three months; our goal
is to get as many as we can to under 7 or =7. I am very proud of our clinical
staff as they come together to educate our patients about their health and wellbeing. We have flu shots available as of October, 3 2016 and we are
encouraging everyone to get their flu shot. In other news, Pineville MCHC
participated in the Kentucky Mountain Laurel festival with Jimmy Rose and it
was a great success. MCHC also participated in giving away footballs at the
Bell County football game which I think everyone had a wonderful time. Pineville also has started the Farmers market AKA (FARMACY) is where if a person qualifies you get healthy fruits and vegetables for everyone in the household. This has been a great start of new beginnings as MCHC is expanding its
horizon of health care in southeastern Kentucky. There have also been some
new employees added to the staff at Harlan: Savannah Wynn APRN, Stephanie
McArthur RN as full time employees. We are happy to have them as part of our
team. Just a reminder as the weather changes to fall and winter not far behind I
want to take the time to tell the staff to make their own judgment when it snows,
but I do appreciate each and every one that can make it to work and those who
cannot, I also appreciate the phone calls to let me know.

Leatherwood/Blackey Medical Clinic
Contributed by: Ralph Hall

Hello everyone from the Leatherwood/Blackey Medical Clinic. We survived
the HRSA inspection and were very pleased with the results. Hope all is well
with everyone. Just a little food for thought from scripture:
When my heart is overwhelmed lead me to the rock that is higher than I.
Psalm 61.2
Above all love each other deeply because love covers over a multitude of sins.
I Peter 4.8

Summer has come gone and we are getting ready for the flu season. We have
already seen lots of strep and hand, foot and mouth. We began our annual flu
shots Monday, October 3rd, they are $20.
We are beginning fund raising for the kids Christmas Party at Leatherwood. We
will be doing various fund raisers thru out the next few months, such as hotdog
dinners, bake sales, roadblocks and a community dinner and dance at Campbell’s Branch Community Center. Looking forward to the upcoming holiday
season, and to the employee Christmas Party.
6

Volume 1, Issue 1

Cumberland Medical/Dental Clinic Now Open!
Contributed by: Chris Bates, MPA
Cumberland Medical/Dental Clinic located at 1620 E
Main St, Cumberland, KY 40823 now has a full time
nurse practitioner. Christa Addington, APRN, is now
seeing patients at Cumberland. Christa grew up in
the area and lives at Eolia. Christa is seeing patients
in part of the old dental clinic. She can do lab work
so patients do not have to go to another clinic to have
blood drawn. Cumberland is currently open M-F
8:30am-5:00pm.
Construction has begun on an addition to the
Cumberland clinic that will house the medical
practice. In the dental clinic at Cumberland, Dr.
Clyde Blair and staff now have digital dental records
and scheduling. The dental clinic will be remodeled
after construction of the medical clinic is complete.
Digital x-ray will be added during the remodeling as
well as other new equipment.

Blair , DMD

Addington, APRN

Isom Medical Clinic Now Open!
Contributed by: Chris Bates, MPA
Isom Medical Clinic is now open at 105 Isom Plaza,
Jeremiah, KY 41826. Medical services are being
provided by Shana Banks, APRN. The Isom Medical
Clinic is open Monday-Friday 8:30am-5:00pm. The
Isom Medical Clinic is conveniently located adjacent
to the Isom Community Pharmacy for our patients that
have difficulty obtaining transportation. MCHC
anticipates that the Isom Medical Clinic will grow in
coming years as the demand for quality healthcare in
the area continues to increase with the
aging population.

Shana Banks, APRN
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Owsley County and Buckhorn Medical Clinics
Contributed by: Laura Gay
Heart disease and stroke cause 1 in 3 deaths among women each year, killing approximately one woman every 80 seconds. February
being National Heart Month, Owsley Medical Clinic staff participated in the “Make a Life-Saving Fashion” statement by wearing red
on Friday, Feb. 5, “National Wear Red Day”. By doing so, Owsley clinic staff reminded female patients to schedule Well-Woman
Visits, a prevention check-up to review a woman’s overall health so her doctor can measure blood pressure, check cholesterol and
look for signs of heart disease, stroke and other illnesses. Providers reminded our patients that “with heart disease, you may not get a
second chance to win the battle, so now is the time to assess your risk”.
Kentucky leads the nation in colon cancer, but it’s 90% preventable through screening. Owsley clinic staff participated with Owsley
County Head Start, in the Colon Cancer Alliance, “National Dress in Blue” day, spreading the word and uniting for a future free of
colon cancer. Wednesday, March 23 Owsley and Buckhorn clinic’s front waiting rooms was decorated in blue, cupcakes was available and Colon Cancer Awareness treat bags was given to patients. Patients was reminded to schedule screenings, take charge of their
health by knowing family history and possible risk factors, eating a balanced diet, exercising, limiting alcohol use and not smoking.
Patients who did a colorectal cancer screening was entered in a drawing to win a UK Wildcat basket. Betty Sandlin won the Owsley
Clinic UK Wildcat basket, Darryl Rice won the Buckhorn Clinic UK Wildcat basket.
Owsley Medical Clinic participated, with other community organizations, at the Owsley County High School Truth or Consequences: The Choice is Yours enrichment activity. Maxine Mayes, RN, with other participating agencies, offered various student role-play
scenarios including: possession of prescription drugs; driving under the influence; sniffing; possession of alcohol/drug paraphernalia,
trafficking and stealing drugs. Depending on the scenario, students visited appropriate officials and/or agencies to experience the
consequences of their behavior.
Bethany Baker, CNA and Snow Smith, RN participated in the Student Health Fair at the Owsley County High School. Students visited educational exhibits related to youth such as Think Your Drink, Physical Activity, Nutrition, Alcohol Prevention, Tobacco Prevention, Bone Health, Nutrition, Healthy Behaviors, oral health, etc.
On Monday, March 28 MCHC opened a Dental Clinic at the Owsley Medical Clinic. Roger Campbell, DMD will provide quality
oral healthcare to hundreds of underserved patients in Owsley and surrounding counties. The clinic is staffed by healthcare professionals, who will provide the full spectrum of oral health services. These include preventive care (checkups, cleanings), periodontal
scaling, endodontics (root canal), prosthodontics (crowns, bridges, and dentures), radiography (dental X-rays), and the repair of dentures.
Michelle Adams, LPN and Tammy Thorpe, Dental Assistant participated in the Owsley County Head Start Health Fair. Michelle
offered free blood pressure checks, while Tammy offered free Owsley Medical/Dental Clinic information. The Dental Clinic has 125
dental screenings scheduled at the Owsley Head Start Center and 300 dental screenings scheduled at the Owsley Elementary, preschool through 5th grade.
Bethany Baker, Kynector is busy conducting monthly events, offering public education to raise awareness of health insurance plans
available through (Kynect which has been changed to the Benefind benefits system. She distributes health insurance plan
information, facilitates enrollment in health insurance plans, provides referrals to any
applicable offices in the event of complaints and appeals.
Owsley County Farmacy
Michelle Adams, LPN and Tammy Thorpe, Dental Assistant participated at the Owsley County Senior Citizens Health Fair by offering free glucose (finger stick) tests.
Tammy gave each senior dental flyers and complimentary dental items.

Program

Owsley Medical Clinic welcomed Jamie Becknell, summer student, who worked with
the MCHC Farmacy Program in cooperation with the Owsley Farmer’s Market and
Owsley Extension Office. The Farmacy Program is designed to improve the health of
individuals and their families with certain eligible medical diagnoses by means of a
more nutritional diet by receiving fresh fruits and vegetables FREE from the Farmer’s
Market. Vendors avidly state that the Farmacy Program has proved to be an economic
boost to the Owsley Farmer’s Market. One participant stated that because of the
Farmacy Program, she has been able to prepare more fruits and vegetables for her
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family this summer than she could remember, adding that she has no way of growing a garden on her own. Many vendors and participants are asking “are we are going to have this program next year”.
Jamie and Laura participated with the Owsley Extension Office in focusing on men’s health, Farmer’s Fit Day at the Owsley
Farmer’s Market. Several healthcare facilities offered PSA screening for prostrate, FIT testing, colon cancer prevention information
and free recipes.
Owsley and Buckhorn Clinic staff and providers extended a ”special thank you” to the 27 participating vendors who made this
year’s 2016 Health Fair a huge success, volunteering to offer various screenings and health related information.

An inspection of the Owsley clinic lab was done by the Clinical Laboratory Improvement Amendments (CLIA) program, no deficiencies was found. A CLIA inspection proves proficiency, quality and competency of the staff, equipment, and internal processes.
The passage is a testament to the hard work of Vicky and Mallie, great job girls, we are so proud of you!
Owsley and Buckhorn staff was caught up in the spirit of thankfulness and appreciation on Employee Appreciation Day. Thank you
Mike and MCHC Board of Directors for recognizing the role that each staff member plays in making their clinic a beacon in the
community, for this we are humbled and grateful. Last but not least, thank you Mike and MCHC Board of Directors for the monthly
bonuses and the annual cost of living raise. A great company to be privileged to wear the MCHC ID badge, letting our community
know we are a MCHC employee!
Samantha Caldwell, APRN and Bethany Baker, CNA did free sports physicals at the Buckhorn Elementary and High School. The
exam given on Sports Physical Day provides the clearance necessary to participate in competitive school sports.

Bethany and Carolyn passed out backpacks to more than 300 elementary students at the Owsley Elementary Back to School Bash.
Julie, Judy and Phyllis passed out 150 backpacks, filled with school supplies, to elementary students at the Buckhorn School Back to
School event.
Cheryl Adams and Chasity Eversole taught diabetic classes at the Owsley Medical Clinic, with 13 patients enrolling and 7 patients
graduating. Buckhorn had 13 patients enrolled, with 4 patients graduating. Patients stated that Cheryl and Chasity made the classes
so much fun, that they enjoyed the snacks and couldn’t wait for the next class. Excellent job girls!
Tammy Thorpe, Dental Assistant and Vicky Creech, Lab Tech participated in the Lee County Elementary Readifest event. Kids
from elementary school grades k-5 received school supplies, shoes, T-shirts and various other schools supplies from agencies from
the county, including the Owsley Dental Clinic. Dental flyers was given to more than 500 elementary students.
Tara Wagner, Dental Hygienist, Bethany Baker, CNA/Kynector and Laura Gay participated in the Owsley County Fair Community
night event. Over 150 individuals was given MCHC complimentary items and Dental Clinic flyers. Still another awesome effort
from MCHC reminding our community that the Owsley Medical Clinic is here to provide and meet your every healthcare need.
MCHC has partnered with the Owsley County Board of Education, through the Elgin Foundation, a grant funded dental program to
provide free dental care and treatment to qualified children at the Owsley County Elementary. Dr. Roger Campbell, Owsley Dental
Clinic, did 306 dental screenings for pre-school through grade 6 at the Owsley Elementary. He has 150 dental screenings scheduled
for Head Start and Early Head Start children. Dr. Campbell stated that “dental care is the greatest unmet need for children, that
students will receive every type of service at the Owsley Dental Clinic that they
could anywhere else. He added that “this partnership is a blessing for our community, an excellent display of MCHC leadership”.

Owsley County Dental Clinic
Dr. Roger Campbell DMD and staff
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Respiratory Clinics of Eastern Kentucky
Contributed By: Anthony Warlick, RCEK Program Coordinator
The Respiratory Clinics of Eastern Kentucky continues to see a large number
of coal miners who need federal black lung physicals. The demand for the
exams is expected to remain high as the number of active miners continues to
be very low. It is also encouraging to have several miners who have received
services at our clinic send other miners to our program. We are currently
scheduling the federal exams for the miners in late October.
This is the busy season for outreach events as there are many events and
festivals as well as the local farmer’s market in the service area. From late
August through early October staff members attend at least one event each
week. These are great opportunities for us to contact new patients and follow
up with existing patients who need assistance through the many services that
are offered at Respiratory Clinics of Eastern Kentucky.
The National Black Lung Association has held meetings in Whitesburg at the
Letcher County Extension Office on a monthly basis since last August
2015. We have established a strong local chapter that assists miners in obtaining federal black lung benefits. The presentations in the last year have
provided information on MCHC/RCEK services as well as on state black
lung, federal black lung, and the dust mask programs. The next meeting will
include a presentation on Medicare Part B and Advantage plans. This is the
only chapter of the National Black Lung Association located in our state. At
each meeting we have miners from five or six counties in Kentucky as well as
from Virginia.

DID YOU KNOW?


Cram the Cruiser starts Dec. 5th. Donate non-perishable food items!



December is Safe Toys and Gifts Month.



December 4-10 is National Handwashing Awareness Week.



January is Cervical Health Awareness Month.



February is American Heart Month.

10

Volume 1, Issue 1

MCHC Little Apple Daycare
Contributed by: Chris Bates, MPA
MCHC currently has 34 children enrolled at the afterschool program.
We have 33 enrolled at Site 1: 5 in the nursery, 6 in the 1 year olds, 12 in
the 2-3 year olds and 10 in the preschool (3-5 year olds). MCHC is
currently in the planning stage for potentially relocating Site 1 to the
former Science building on the Old Whitesburg High School Campus
that MCHC purchased in Summer 2015 as the demand for child care
services continues to increase in Letcher County and the regulations for
child care services currently do not allow us to take on any more
children at Site 1. MCHC looks forward to continuing to meet the child
care needs of the residents of Letcher County as the only child care
facility in Letcher County.
Carcassonne Community Center and MCHC Partner to Promote
Arts & Health
MCHC partnered with Carcassonne Community Center to hold a health
fair in conjunction with Kentucky’s longest running square dance! This
was the second time in the last three years that MCHC had worked with
Carcassonne to help keep the tradition going while promoting health at
the same time! Other partners also included ARH, University of
Kentucky, Appalshop, and the Appal-TREE Project.

For Your Security and Safety
Contributed by: Tony Watts, Director of Security & Safety

Let me start by thanking all the staff at MCHC for helping me make our
facilities a safe and secure place to work and visit. In the last newsletter I ask
for everyone’s help and support in reporting any suspicious activity or persons
in and around the clinics. With that being said I feel our employees had a
greater since of awareness and assisted in many ways to make everyone safer
regardless of it being an employee, patient, or visitor. MCHC is growing
rapidly and everyone’s help is greatly needed and appreciated.
I would like to ask for continued support.
Remember the holiday season is approaching rapidly and we need to be more
aware of our surroundings. A few tips on holiday shopping are as follows.
 Always try and park in a well lit area and as close to the main entrance as
possible.


Always lock your doors.

Never leave you packages in plain view. Put them in the trunk or covered area
of the SUV so they will be out of sight. Thieves look for these kind of
opportunities to take advantage.
Once again thanks to you all and as always if I can be of assistance please
don't hesitate to call.
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Diabetes and Diet
Contributed by: Erin Gibson, MS, RD, LD
Approximately 425,000 Kentuckians are currently diagnosed with diabetes. In Letcher County, nearly 15.5%
of the population has the diagnosis. Despite being a chronic disease with many known complications,
management through dietary interventions, physical activity, and ongoing support can drastically improve
long-term outcomes for individuals with diabetes. By working with a support network and healthcare
providers, a person with diabetes, can prevent complications and improve their quality of life.
Proper nutrition is a main factor when managing diabetes. A registered dietitian can help with understanding
carbohydrates, planning meals, and making healthy food choices. It is essential that a newly diagnosed
person or even a person that has had diabetes for years meet with a dietitian to develop a plan to help manage
the disease.
General recommendations for a healthy diet to help manage diabetes include: Eat three meals each day, with
healthy snacks in between as needed to regulate blood sugar. Stick to a regular meal schedule, eating at the
same time each day. Eat appropriate portion sizes. Eat more vegetables.
Sip water or low-calorie beverages throughout the day.
MCHC now offers Nutritional Health Services of Erin Gibson, MS, RD, LD. Erin is a
Hazard, KY native. She graduated from the University of Kentucky with a Bachelor of
Science in Dietetics. She also went on and completed her Master of Science in Community
Nutrition and Dietetic Internship through Eastern Kentucky University.
Myths and Facts about Diabetes and Diet
MYTH: You must avoid sugar at all costs.
Fact: You can enjoy your favorite treats as long as you plan properly and limit hidden sugars. Dessert
doesn’t have to be off limits, as long as it’s a part of a healthy meal plan.
MYTH: You have to cut way down on car bs.
Fact: The type of carbohydrates you eat as well as serving size is key. F ocus on whole grain carbs instead
of starchy carbs since they’re high in fiber and digested slowly, keeping blood sugar levels more even.
MYTH: You’ll need special diabetic meals.
Fact: The principles of healthy eating are the same—whether or not you’re diabetic. Expensive diabetic
foods generally offer no special benefit.
(2016) Kentucky Diabetes Fact Sheet. Retrieved September 12, 2016 from http://chfs.ky.gov/NR/rdonlyres/
C53C3A41-C250-4A78-85E4-A3AB1670B79E/0/2016KYDiabetesFactSheetFinal.pdf
(2016)Diabetic Diets. Retrieved September 12, 2016 from http://www.helpguide.org/articles/diet-weightloss/diabetes-diet-and-food-tips.htm
(2015). CHSI Improving Community Health. Retrieved September 12, 2016, from http://wwwn.cdc.gov/
CommunityHealth/profile/currentprofile/KY/Letcher/125
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How to Prevent Phishing Scams
A lot of phishing emails claim to come from legitimate sources or popular
websites. The emails often ask the user to enter bank details or other personal
information. There are also phishing scam websites which appear exactly like the
original websites. Some of these fake websites are so well done that it’s quite
impossible to tell them apart unless you look at the URL. Most of these fake
websites redirect users to pages with spaces where they have to fill in essential
financial information usually used to access bank accounts. Once the phishers get a
hold of the information, they can carry out fraudulent monetary transactions.
Sometimes, the website may ask the user to fill in personal details like social
security number, driver’s license number, and other details which can be used to
commit frauds in the user’s name.
While phishing techniques are getting more sophisticated, there are many things which can be done to avoid phishing. Here
are some of the anti-phishing techniques.
Check the email Carefully
A phishing email may claim to be from a legitimate company and when you click the link to the website, it may look exactly
like the real website. Sometimes, the link may lead you to the privacy policy of the legitimate company or some irrelevant
pages. The email may ask you to fill in the information but the email may not contain your name. Most phishing emails will
start with “Dear Customer” so you should be alert when you come across these emails. You should know that a legitimate
company will not send spam emails. The email may contain the names of fictional personnel who supposedly work in the legitimate company. For instance, you may have received an email from Mr. Don Green who’s the Head of Human Resources at
some big company telling you that you have won $3 million. If you want to find out if there’s really such a person working in
such a company, you can contact the real company directly. Don’t call the number which is provided in the email. These
emails may have an alert notice for a quick response but you must know that it’s just another ploy to get vital information.
Never Enter Financial or Personal Information
Most of the phishing emails will direct you to pages where entries for financial or personal information are required. An Internet user should never make confidential entries through the links provided in the emails.

Identify a Fake Phone Call
Phone phishing is the method in which a phone call is made to the user for the purpose of stealing personal information. For
instance, the user may be asked to provide financial details for the refund of money to an account. The phone call may come
from a number which appears legitimate but the area code in the phone call can be modified using VOIP technology.
Never Send Personal Information through emails
Never send an email with sensitive information to anyone. Make it a habit to check the address of the website. A secure website always starts with “https”.
Check Bank Details Regularly
To prevent bank phishing and credit card phishing scams, you should personally check your statements regularly. Get monthly
statements for your financial accounts and check each and every entry carefully to ensure no fraudulent transactions have been
made without your knowledge.
Never Download Files from Unreliable Sources
If you get a message stating a certain website may contain malicious files, do not open the website. Web browsers provide
settings to prevent access to malicious web pages and when you try to access a malicious site, an alert message will appear.
Never download files from suspicious emails or websites. Even search engines may show certain links which may lead users
to a phishing webpage which offers low cost products. If the user makes purchases at such a website, the credit card details
will be accessed by the phishers.
Retrieved November 18, 2016 from http://www.phishing.org/scams/prevent-phishing/
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Cumberland Medical/Dental Clinic at Swappin’ Meetin’ and Black Bear
Festival
MCHC’s Cumberland Medical/Dental Clinic participated in the 52nd annual
Kingdom Come Swappin’ Meetin’ and the 12th annual Kentucky Black Bear
Festival held at the Cumberland campus of Southeast Kentucky Community and
Technical College (SKCTC) September 30th-October 1st. Christa Addington,
APRN provided free blood pressure and blood glucose checks while Dr. Clyde
Blair, DMD provided free oral cancer screenings. MCHC is proud to partner
with our communities through events like these to promote healthy lifestyles.

Whitesburg Medical/Dental Clinic Holds Cancer Awareness Events

Dr. Hatton discusses the effects of
excessive sun exposure with M.K.
Combs on a live broadcast from
MCHC on 103.9 The Bulldog.

MCHC’s Whitesburg Medical/Dental Clinic partnered with ARH to hold a
Skin Cancer Awareness Day in July. The Whitesburg Medical/Dental Clinic
also participated in Whitesburg’s “Pink Out’ for Breast Cancer Awareness in
October and won first place thanks to the efforts of Pauletta Breeding, the wife
of Dr. Van Breeding, Director of Clinical Affairs. MCHC is proud to be apart
of efforts to draw awareness to cancer screening and early detection.
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MCHC In the Community at Arlie Boggs Elementary Community
Thanksgiving
Christa Addington, APRN who provides school-based health at Arlie Boggs
Elementary and works primarily out the Cumberland Medical/Dental Clinic
volunteered her time on Saturday, November 21st to participate in the third
annual Cumberland River Community Thanksgiving Dinner at Arlie Boggs
Elementary for residents of the Cumberland River area. Meals were delivered
to the people in the community who are not able to get out to be with everyone
at the school. MCHC is proud to support events such as this one in our
communities.

MCHC Passes FTCA and HRSA Audits
By: Chris Bates, MPA
In June and July of 2016, MCHC participated in FTCA and HRSA audits. These
audits were meant to ensure that MCHC was in compliance with key programs
that ensure MCHC is able to provide the quality healthcare we provide on a daily
basis. MCHC went to great lengths to prepare for these audits. MCHC passed
both audits without any major findings. This speaks volumes to the level of
dedication and professionalism of all of MCHC’s employees. We should all be
proud of the work that went into this accomplishment. Let’s all seek to maintain
this level of achievement each and every day in all that we do. Great job to
everyone! MCHC also received a visit from the Centers for Disease Control
(CDC) in May due to our efforts in colon cancer screening. As a result of that
visit, Dr. Van Breeding, Director of Clinical Affairs, was asked to do a blog for
the CDC on how we improved our colon cancer screening rates. See the blog by
Dr. Van Breeding, M.D. on page 16. https://blogs.cdc.gov/cancer/2016/09/07/
community-overcomes-screening-barriers/
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A Rural Community Overcomes Barriers to Colorectal Cancer Screening
By: Van S. Breeding, MD
I’m the Director of Clinical Affairs for a community health center in rural southeast
Kentucky. Our service area includes multiple counties that have some of the highest rates
of cancer and death from cancer in the United States. Colonoscopy screens for colorectal
cancer and can prevent it by finding precancerous polyps. However, in our community
health center, we had a dismal record of getting patients in for proper screening. Only
about 16% of eligible patients were getting the screening they needed. I wondered what
was preventing people from getting these life-saving screenings. The barriers seemed to
be financial, cultural, and personal—such as fear of having a colonoscopy.
I can identify with this. At the same time this was going on, I reached my 50th birthday,
and it was time for my own screening colonoscopy. While looking into having mine
done, I realized that there were barriers to having this preventive procedure, even for
myself. Getting the colonoscopy required three separate appointments and three days off
from work. In an area of high unemployment, it is difficult to get off even half a day of
work.
Not only did this open my eyes to the barrier of time off from work to get the screening
done and the cost, it also opened my eyes to the risk that not getting screened poses to
our families.
We set up a task force to get information to our patients who needed to be screened. The
Affordable Care Act helped us overcome financial barriers because it requires most insurance companies to cover the full cost of a colonoscopy, with no copay for patients.
We also had a program through the state health department that provided free
colonoscopies for those who did not have adequate insurance coverage.
We overcame the time barrier by partnering with a local hospital system. Though it was
unfortunately three hours from our service area, we were able to set up a local outreach
center. Working with our local hospital, we arranged for screening colonoscopies to be
done on Mondays and Fridays.
The task force worked with our scheduling staff, check-in nurses, quality team, and
medical providers to identify every person who was at risk and needed an early screening
colonoscopy at age 40 because of family history, or who was in the age group of 50 to 75
years for routine screening.
We worked with nurses, the hospital, and providers to make the system easy to set up
and easy for the patient to participate in. Some patients preferred to be screened with the
FIT (fecal immunochemical test), another type of recommended test, which is repeated
yearly.
As a personal champion for screening colonoscopies, I used my own story, along with
stories of people under the age of 50 in our community who had gone through
colonoscopies, in order to encourage our patients to get screened. After personally reassuring them of the ease of the procedure, helping with the fear of the prep, and then
showing them that they will be comfortable during the procedure, we were able to gain
ground on patient trust and get them scheduled for their colonoscopies.
While we have improved our rates, our goal is to get 100% of patients in the recommended age group screened, either with colonoscopies or with yearly FIT tests, so that
the high level of colon cancer in our area can be adequately screened for and corrected
with minimal treatment. I share my personal story with everyone, hoping that both
professionals and patients will realize that we all have barriers—and we can all overcome them together as a community.
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MCHC Holds Annual Christmas Party
MCHC held its annual Christmas Party at the Old Whitesburg High School in the
former library of the high school, which is now owned by MCHC. MCHC
previously held the Christmas Party at the Highland Winery in past years. MCHC
had over 400 employees and guests at this year’s Christmas Party. Many
employees are graduates of Whitesburg High School and welcomed the opportunity
to see their former high school put back to good use. Many prizes were given out
and fun and fellowship was shared by all who attended.
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HR News & Updates
Contributed by: Mary Ann Morgan, Director of Human Resources
In June 2014 the new bi-annual incentive bonus for all non-contracts, non- incentivized
employee was first given to MCHC employees. In April 2015, a new bonus was added for all
non- contract employees. This bonus we call a floating pay increase. With the hard work and
dedication of all employees it has been a huge success. We have met our bonus goals for 9 out of the last 9 months.
Currently, employees are being withheld Social Security, Medicare withholding and City Taxes. Beginning with the next biannual incentive bonus, (the week of December 7, 2015) all bonus checks will have State and Federal taxes withheld also. If
you would like to have additional Federal or State taxes withheld from your paycheck please complete new tax withholding
certificates which are available in the HR or Payroll office.
December is a good time to update your personal information with the HR Department, name, address, and phone number
changes need to be current and up to date. Your current address on file is the address that is shown on your payroll check.
2016 HSA contribution limits will be $3,350 for individuals with self-only coverage no change from last year. For those
with family coverage, the maximum contribution limit will be $6,750, up from $6,650 last year. HSA contribution limits are
updated annually to reflect cost-of-living adjustments. If you wish to change your contribution for the 2016 Calendar year
please contact HR for a change form.
401k/403b/457 contribution limit on elective deferrals will not increase but will stay the same at $18,000 in 2016. If you
are age 50 or over, the catch-up contribution limit will also not increase but will remain at $6,000. HumanaVitality is becoming go365 as of 1/1/17. Visit https://www.humana.com/go365/ad/preview for more information and FAQs.
If you are enrolled in Humana Health Insurance don’t forget your – Health Screening Benefit Claim for 2015. You could
be eligible for $100 reimbursement for preventive health screenings. Forms and information are available in the HR
department. As always, I am available to help you with your benefit needs, please feel free to contact me at the Central Office
ext. 1390. I also would like to take this time to wish you and your family a very Merry Christmas and Happy New Year.
Arrivals

Departures



Sierra Cornett



Richard Brown



Ashley Collins



Savanna Wynn, APRN



Mazie Ison



Sarah Drake



Kori Strauss



Kaityln Ellison



Mary Blair



Chalena Williams, RN



Breawna Adams



Sydney Cox, LCSW



Roberta Frazier



Sonji Adams, LPCC, LCADC



Scott Proftitt



Stephanie Quillen



Patricia Dotson



Jacob Raleigh



Erin Gibson, MS, RD, LD



Mary McDaniel



Madison Combs



Kara Jent



April Bailey, RT



Danielle Patrick



Tanya Anderson



David Barker, O.D.



Jennifer Collins



Autumn Bunch



Tabitha Collins



Charles “Gene” Baker



Darla Shepherd



Jennie Sturgill, APRN



Emily Banks



Dr. Jonathan Hatton, D.O.



Sarah Mabes



Manilla Nichola



Mikayla Hall



Tara Wagner, RDH



Paul Griffin



Brooke Whitaker, APRN



Alexis Smith



Sharon Riley



Makenzie Slone



Sarah Lewis



April Thomas



Edna Fleming



Christa Addington, APRN



Kristie Hensley



Samantha Simpson



Roger Campbell, DMD



Lisa Bates, APRN



Brenla Rasnick, RN



Whitney Owens



Tyler Cornett



Savanna Daniels, RN



William Stepp



Zach Sturgill



Tammy Thorpe



Teresa Barnett



Ashley Sexton



Katlyn Turner



Elizabeth Weaver, CMA



Elizabeth Weaver



Caitlyn Stanley, RDH



Renata Breeding, LPN



Malena Adams



Rosetta Mullins



Katlyn Gross
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Corporate Compliance
Contributed by: Chris Bates, MPA
HIPAA Privacy and Security Reminder: Log-in
Monitoring and Antivirus Software
Log-in monitoring helps identify unauthorized and inappropriate activity on systems containing ePHI. Any activity
performed under your user-ID is recorded and audited, so
ensure that you do not share your passwords or user-IDs to
avoid being held accountable for something you did not do.
If you see antivirus software updating or performing a scan,
please allow it to continue to work in the background. These
scans are necessary to protect MCHC’s systems from malicious software.

Corporate Compliance
Officer: Chris Bates, MPA

For anonymous and confidential reporting, contact the Corporate Compliance Officer
using the Corporate Compliance Hotline: (606) 633-6069
Comedic Relief-Just What the Doctor Ordered
Q: Did you hear about the optometrist that fell into his lens grinding machine?
A: He made a spectacle of himself.
Q: What do you call a student that got C's all the way through med school?
A: Hopefully not your doctor.
Q: What's the difference between a general practitioner and a specialist?
A: One treats what you have, the other thinks you have what he treats.
Q: What's the difference between a marriage and a mental hospital?
A: At a mental hospital you have to show improvement to get out.
Q: Does an apple a day keep the doctor away?
A: Only if you aim it well enough.
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Mountain Comprehensive Health Corporation
P.O. Box 40
226 Medical Plaza Lane
Whitesburg, KY 41858
Phone: 606-633-4823
Fax: 606-633-1874
E-mail:
lmcaudill@mtncomp.org

Whitesburg Medical/Dental
Clinic
226 Medical Plaza Lane
Whitesburg, KY 41858
Phone: 606-633-4871

Isom Medical Clinic
105 Isom Plaza
Jeremiah, KY 41826

“Mountain
Comprehensive Health
Corporation will use its
Resour ces to meet the
healthcare Needs of its
Ser vice ar ea
population.” This has
been our mission since
1971 as we continue to
provide quality
healthcare to the people
of Eastern Kentucky.

Phone: 606-633-2233

Leatherwood/Blackey
Medical Clinic

“MCHC will be
among the best
rural healthcare
programs in the
nation.”

464 KY Highway 699
Cornettsville, KY 41731
Phone: 606-476-2593
Cumberland Medical/Dental
Clinic
1620 E Main St
Cumberland, KY 40823
Phone: 606-589-6113
Harlan Medical Clinic
132 Village Center Rd
Harlan, KY 40831
Phone: 606-573-7771
Pineville Medical Clinic
251 S Pine St
Pineville, KY 40977
Phone: 606-337-3500

MCHC After Hours
Nurse Advice Line
1-844-769-5881

Owsley County Medical Clinic
826 KY 11 North
Booneville, KY 41314
Phone: 606-593-6395

Buckhorn Medical Clinic

Find us on the web at
www.mchcky.com!

72 Buckhorn Clinic Rd.
Buckhorn, KY 41721
Phone: 606-398-7141

MCHC Home Medical
110 Medical Plaza Lane
Whitesburg, KY 41858
Phone: 606-632-2800
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