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COUNTRY DOCTOR OF THE YEAR 2017 -DR. VAN BREEDING
Contributed by: Staff Care Editor
Early in 2017, Staff Care leaders
announced the latest rural physician to join a
distinguished list of hard-working, historymaking rural physicians, as Dr. Van
Breeding of Letcher County, Kentucky was
named as the latest Country Doctor of the
Year.
As Director of Clinical Affairs at Mountain
Comprehensive Health Corporation
(MCHC) in Whitesburg, Kentucky, Dr. Breeding provides tireless
care to Letcher, Harlan and Perry Counties. But he isn't just a pillar of
his local community, but also a nationally renowned medical expert:
Thanks to his role in increasing colon cancer screening from 18
percent to 60 percent in his community, he was asked by the Centers
for Disease Control to blog on colon cancer screening, and is
frequently consulted on issues of national importance.
And that level of expertise has been on display, as Dr. Breeding's
Country Doctor of the Year award has coincided with a flurry of
media coverage, in which he often speaks out about legislative
proposals to overhaul the Affordable Care Act (ACA). From NPR
to USA Today, from Modern Healthcare to HealthLeaders Media,
there has been a wide variety of media coverage dedicated to Dr.
Breeding, our 2017 Country Doctor of
the Year.
DR. VAN BREEDING, STAFF
CARE'S 2017 COUNTRY DOCTOR
OF THE YEAR, TALKS ABOUT
COMMUNITY HEALTHCARE
Fittingly, the first media source to
break the news of the 2017 Country
Doctor Award was Dr. Breeding's own
local newspaper, WYMT Mountain News, the CBS affiliate
serving Eastern Kentucky. “I was really surprised, shocked and really
proud to be named that,” he told WYMT. “Because you know, I feel
like I work in the country and I’ve always been a country person."
His humility and dedication also shown through in the WYMT article.
“When I get up in the morning I love coming to work, I love seeing
patients,” he said. “I love helping them feel better and feel better
about themselves and help them work through their medical
problems.” > Read the WYMT article here.
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THE NEWSLETTER

Osteopathic Manipulative Treatment (OMT) -Dr. Jonathan Hatton, DO
Contributed by: Chris Bates, MPA and Rebecca Amburgey

Dr. Jonathan Hatton, DO

What is osteopathic manipulative treatment or OMT? Who may benefit from
OMT? OMT involves the use of the hands to diagnose, treat, and prevent illness or injury. Doctors of osteopathy such as Dr. Hatton are trained in OMT.
Dr. Hatton regularly incorporates OMT into his treatment plans for his patients
for optimal outcomes. Eastern Kentucky is fortunate to have Dr. Hatton and
two local schools that produce many doctors of osteopathy each year: The University of Pikeville-Kentucky College of Osteopathic Medicine and Lincoln
Memorial University-Debusk College of Osteopathic Medicine in Harrogate,
TN.
OMT can help people of all ages and from all backgrounds. OMT is often used
to ease pain, promote healing and increase mobility overall. OMT is most often
used to treat muscle pain. But it can also help patients with other health
problems such as asthma, sinus disroders, carpal tunnel syndrome, migraines,
and menstrual pain.
When appropriate, OMT can complement, and even replace, drugs or surgery.
OMT is an important dimension to standard medical care.
http://www.osteopathic.org/osteopathic-health/treatment/Pages/default.aspx
Behavioral Health
Contributed by: Sonji Adams, Sydney Cox, Brittany Hunsaker

Did you know that MCHC offers Behavioral Health services? We have expanded to three behavioral health
providers who are available to assist medical providers with patients who are struggling with traditional
mental health issues such as anxiety or depression, patients who need assistance with health-related
behavioral change like sleep hygiene or emotional eating, or patients who are experiencing major life
stressors like becoming disabled or grieving the loss of a loved one. Our behavioral health providers can
assist with recommendations regarding psychotropic medication management, provide ongoing counseling,
and/or assist with referrals if a patient requires a more intensive level of care.
Our providers include Behavioral Health Coordinator, Sonji Adams, who is a Licensed Professional Clinical
Counselor (LPCC) and Licensed Clinical Drug and Alcohol Counselor (LCADC), specializing in
psychological trauma/Post-Traumatic Stress Disorder, anxiety, depression, substance abuse, and co-occurring
mental health and substance abuse disorders. Sonji sees patients at the Whitesburg clinic. Sydney Cox is a
Licensed Clinical Social Worker (LCSW) and Temporary Certified Drug and Alcohol Counselor (TCADC),
specializing in depression, anxiety, trauma, and substance abuse. Sydney sees patients at the Whitesburg and
Leatherwood Clinics. Brittany Hunsaker is a Licensed Clinical Social Worker (LCSW), who specializes in
trauma, anxiety, depression, and child and adolescent mental health. Brittany sees patients at the Whitesburg,
Isom, Harlan, and Cumberland clinics. If you have a patient who would benefit from behavioral health
services and they are in a clinic, we will likely be able to provide an on-site consult in the patient’s room. To
arrange for a consult, call us at extensions 2394 or 2267 to check availability. If the patient requires an
appointment at a later date please call extensions 2298 or 2299 to make an appointment with any of our
providers.
2

Volume 1, Issue 2

MCHC Welcomes New Pediatrician
Contributed by: Chris Bates, MPA and Rebecca Amburgey
MCHC is pleased to welcome Dr. Megan Fuller, DO to our family of
healthcare providers. Dr. Fuller specializes her medical practice in pediatrics.
She is now accepting new patients at the Whitesburg Medical/Dental Clinic
located at 226 Medical Plaza Lane, Whitesburg, Kentucky, 41858. Dr. Fuller
is a native of Pikeville, Kentucky, a graduate of University of Pikeville, Pikeville College School of Osteopathic Medicine, and completed her residency
in Pediatrics at the University of Kentucky in Lexington, Kentucky. If you or
a family member would like to schedule an appointment for your child with
Dr. Fuller, please call 606-633-4871.

Dr. Megan Fuller, DO

Employee Appreciation Day 2017
Contributed by: Chris Bates, MPA
MCHC held our annual Employee Appreciation Day on Friday, June 9, 2017. This year’s T-shirt design
winner was Tammy Thorpe from the Owsley County Medical Clinic with “Quality Healthcare for Eastern
Kentucky-MCHC CARES”. 289 employees and 165 guests for a total of 454 people attended the event.
There was a water slide, bounce house, and face painting for the children. Kona Ice was on-site with icees
for everyone. Shriner’s did the grilling. 30 prizes totaling over $3,000 were given away. Brenda Day was
recognized for 40 years of service-the first MCHC employee to achieve this milestone! Many others were
recognized for 25 years of service or more. Semi-annual bonuses were distributed to all employees totaling
over $220,000! Fun and fellowship was had by all. We look forward to the event again next year!
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Pineville Medical Clinic
Contributed by: Teresa Barnett, Office Manager

Pineville Medical Clinic would like to welcome Kristie Hensley to our medical
staff. Kristie will be working full-time as our medical assistant. Kristie
recently worked at the Harlan Medical Clinic and now will join our staff in
Pineville.
Pineville Medical Clinic continues to make positive changes. We now provide
in-house labs. We are also seeing an increase in the number of patients coming
into the clinic. The biggest change at the clinic is that we have a full time
physician on staff, Dr. Elizabeth Lucas. Dr. Lucas is a former resident of Bell
Dr. Elizabeth Lucas, D.O. County and graduate of Bell County High School and she is looking forward to
returning to her hometown. Dr. Lucas is a welcome addition to our clinic. We
are very hopeful that our clinic will continue to succeed and grow.
I would like to take this time to say “thank you” to the nurses at the Harlan
Medical Center. For months, they have come to our clinic to help out.
On a final note, the city of Pineville hosted their annual event, “The Mountain
Laurel Festival”, May 25 thru May 27. MCHC staff along with Dr. Lucas set
up at this event. Many people expressed interest in the services being provided
by our clinic.
Harlan Medical Clinic
Contributed by: Merita Doan, Clinic Administrator

Harlan Medical Clinic’s Health Fair was held May 5th from 10:00am to 2:00
pm. Turned out to be a great success! We hosted 23 vendors and a large crowd
of visitors. We passed out information about all vendors, gave samples, and
took blood pressures. We also had Alpha 1 testing available through finger
sticks along with glucose testing.
MCHC, Harlan wanted to recognize three new employees, one including our
new provider FNP Savanna Wynn, LPN Myshawnna Card, and CMA Katie
Ellison. Welcome aboard ladies!
Optometry will soon be celebrating their one year anniversary, as of June 15th.
Dr. Barker and staff plan to follow-up with patient recall list to schedule yearly
exams. We specialize in diabetic eye exams, treatment for glaucoma, abrasions,
macular degeneration, plaquenil therapy, school exams and much more.
Our clinic has had a busy season testing positive with flu type A, B and strep.
We are approaching that time of year for school exams, sports physicals, and
sixth grade vaccinations.
We have lots of new changes and news coming up with Benefind; Patricia Noe
our assistor will soon be informing us.
Not to forget Saturday Extended Hours Clinic which has started off great this
spring and summer.
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Cumberland Medical/Dental Clinic
Contributed by: Dr. Clyde Blair, DMD and Rebecca Amburgey
Construction is nearing completion at the MCHC Cumberland Medical/Dental
Clinic. New equipment is being installed in the newly remodeled dental clinic. One
treatment room is finished and the others only lack a few items to be completed. The new digital x-ray system which includes a new digital panoramic x-ray
machine is up and running. Our new panoramic machine has the ability to take
bitewing x-rays without the patient having to bite on an x-ray plate or have anything in the patient's mouth. This is helpful for patients who have trouble with
standard dental x-ray techniques and allows diagnostic x-rays to be taken when
they couldn't be in the past. Our new chairs provide a way to see patients that are
in handicapped without having them get out of their wheelchair. Sarah Lewis has
joined the staff as a dental assistant which is helping make the dental clinic more
efficient. Cumberland Medical Clinic is open and accepting new patients. The
medical clinic was completed at the beginning of March and Savannah Daniels,
RN has joined the staff. Cumberland Medical Clinic can draw labs and has a new
IV room where patients can receive IV medications that they would normally have
to drive to Harlan or Whitesburg to receive.
The grand opening for the Cumberland Medical/Dental Clinic was held July 12.
We had a great turnout and look forward to seeing many new patients!

Isom Medical Clinic
Contributed by: Chris Bates, MPA
Isom Medical Clinic continues to grow. Isom Medical Clinic is seeing new patients from all ages as the need for medical services in western Letcher County,
eastern Perry County, and Knott County that is accessible and affordable continues
to grow as the economy seems to refuse to recover from the downturn in coal.
Shana Banks, APRN is here five days a week. Brittany Hunsaker, LCSW is now
here at least once a month to provide mental health and substance abuse counseling
services to patients who may not be able to travel to the Whitesburg Medical/
Dental Clinic for these much needed services. The staff at Isom Medical Clinic is
here to greet each patient that comes through our door with compassion and
understanding. That’s what makes us a patient-centered medical home. Our focus
is on each patient and their individual needs.
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Owsley County and Buckhorn Medical Clinics
Contributed by: Laura Gay
Owsley and Buckhorn Clinic staff welcomed Alesia Cole, LCSW, Behavioral Health Counselor. Alesia’s counseling consisted of,
but not limited to; helping people who have normal cognitive processes cope with difficult life events, helping people manage serious
mental illnesses, referring patients for additional resources and how to identify when abuse may be happening or when there is a risk
of suicide or other violence. With Alesia’s need to relocate, staff honored her service by having a cook-out and presenting her with a
gift of appreciation. Providers, staff and patients anxiously await continued Behavioral Health Services.
Buckhorn clinic staff participated in Buckhorn School’s Open House Event. Refreshments was served. Buckhorn clinic staff offered
informational flyers, including Owsley Dental and Optometry clinic information and complimentary items to 150 participants.
Beth, Alesia, Tammy and Laura participated in an Owsley Community Health Fair at the Owsley County Recreational Center. Laura
stated that “this health fair gave us an opportunity to partner with local organizations and businesses to expose local residents to resources that can compound the benefits of exercise and help develop a more comprehensive approach to health”. Also, giving us a
tangible reason to reach out to local organizations, an opportunity to show those attending, how seriously the MCHC providers and
staff take their overall health, encouraging them to consider MCHC as their source of improving and meeting their healthcare, dental
and optometry needs. A “One Stop Shop” fewer visits, fewer stops, it's coordinated to offer convenience and economical savings to
patients. Everything is done very intentionally with the goal that we're improving care to each individual patient.
Owsley and Buckhorn staff was saddened by the departure of Samantha Caldwell, APRN. Samantha relocated to be closer to her
family. Staff honored her service by having a cook-out and presenting her with a gift.
As a token of appreciation to our patients, providers and staff gave patients a small Easter basket of various candies. May we never
forget a patient is the most important visitor on our premises; he is not dependent on us. We are dependent on him. He is not an interruption in our work. He is the purpose of it. He is not an outsider in our business. He is part of it.
Owsley Medical Clinic is delighted to welcome Charles King, APRN to the clinic staff. Charles stated that “I am excited to acquaint
myself with the community and look forward to collaborating with our clinic staff to provide quality care to our community residents
and visitors”. Charles will work primarily at the Owsley clinic and cover at the Buckhorn clinic, in Dr. Turner’s absence. Thank you
Charles for choosing MCHC/Owsley & Buckhorn Medical Clinics as your “home away from home”.
Owsley Medical Clinic Lab staff, Mallie Barnett, MLS and Vicky Creech, Lab Tech/X-ray Tech passed the CLIA inspection with no
findings. Congratulations girls for a job well done!
In honor of Owsley County School’s Task Force Day, teacher appreciation week, Bethany Baker and Laura presented teachers with a
MCHC tote filled with complimentary items and clinic informational flyers. UK Wildcat basketball players visited Booneville. Vicky
Creech, Lab Tech spent time with Hawkins and Willis, getting autographs and UK memorabilia. Go Vicky!!!!
Julie Gay was welcomed back to work with open arms. Julie had knee replacement surgery, is back to work and doing well. Welcome back Julie!
Tara Wagner, Dental Hygienist, participated in Lee County Middle School’s Career Day. Tara said “this day gave students the opportunity to explore possible
career paths, obtaining insight into the specific requirements, daily responsibilities, and extraordinary experiences associated with
each career. She offered complimentary dental items, Owsley Medical/Dental Clinic information and dental career information to
participating students.
Owsley Medical Clinic welcomed Kalisha Brandenburg, summer worker, who works the MCHC Farmacy Program in cooperation
with the Owsley County Farmer’s Market and Owsley County Extension Office, providing increased access to locally grown fruits
and vegetables. Grand opening day, Kalisha gave 68 vouchers to eligible patients.
Owsley Clinic staff is anxiously awaiting the opening of the Owsley Clinic Optometry Clinic. Dr. Natasha Gay, OD will provide
much needed services to area patients. As Dr. Gay stated “I put patients first, because I know that it’s the key to having a positive
impact on their vision, the health of their eyes and the quality of their lives. Each day brings new challenges, and I renew my commitment to doing my best and to helping others every time I meet a new patient.” Dr. Gay added, “I care for people, not just their
eyes, and I make a point of treating each person I see as the most important person in the world. I strive to help people achieve their
greatest potential, for which their eyesight is essential.” Welcome Dr. Gay!
When we think no one notices, then we have Employee Appreciation Day! At the end of each month, we are reminded that we are an
important part of the MCHC team by receiving a monthly bonus, annual bonus, Christmas bonus and the annual cost of living raise
granted to us by the Board of Directors. Each year gifts chosen by Angie, get better and better, bigger and bigger! An amazing job
done by Angie! May we never fail to recognize that our dedication, job performance and loyalty to MCHC make a difference.
Buckhorn and Owsley clinic staff extends a “special thanks” for the respect, recognition and appreciation of hard work of all MCHC
employees, who make our company the greatest. Thank you again and again!
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Leatherwood/Blackey Medical Clinic
Contributed by: Ralph Hall and Marquala Wolfe

Here at the Leatherwood/Blackey Medical Clinic, a lot of new changes have been made during the month of
May and June.
May 26th was our annual health fair with beautiful weather for the first time. This year many vendors came
out to educate our patients about things that are going on in our community. We gave away hotdogs and
drinks, with many items to give away. Patients had the opportunity to have their blood pressure checked,
glucose reading, eye exam, dental exam, and to talk to our dietician, diabetic educator, and our behavioral
health specialist.
On June 8th the first Farmers Market was held at the clinic. Many vendors from the surrounding counties came
to sell their produce. There are 65 people who receive vouchers from the clinic and many others who are on a
waiting list. It was a huge success, not only did we have a great turnout for the first day, more people are
showing up each week. One of the ways we are having fun while encouraging people to eat healthier is
through the use of our new smoothie bike, where you have to pedal to make the blender move.
Also starting on June 8th are our new hours. We now stay open until 7pm on Thursday nights. This really
helps with patients who work because it lets them keep their appointments and get the care they need. It has
started off slow but more and more people are finding out and it is becoming a bigger success then what we
could have imagined.
June 9th was our employee appreciation day for all of the clinics. This was a great day for all the clinics to
come together to show how much we are appreciated and how much we appreciate being a MCHC employee.
This year was a camping theme with many great prizes given away. This year’s big prize was a kayak which
was something everyone wanted to win. Three of Leatherwood’s employees were recognized for their hard
work and dedication to the corporation. Barbara Hall was recognized for her 38 years of service, Ralph Hall
for his 33 years, and Mildred Dixon for her 25 years.
This year has been very successful for the Leatherwood/Blackey Medical Clinic, not only in old traditions but
starting new traditions. We are looking forward to the months to come to watch the new changes being made
to our clinic to help our community and our patient population.
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Respiratory Clinics of Eastern Kentucky
Contributed By: Anthony Warlick, RCEK Program Coordinator
The Respiratory Clinics of Eastern Kentucky continues to see a large number
of coal miners both as private patients and those who need federal black lung
physicals. The demand for the services of RCEK remains high due to several
factors such as the Pulmonologists in Hazard, Harlan and Pikeville leaving
the area, less physicians in Kentucky who are approved DOL examiners and
the high rate of unemployment in coal mining throughout Eastern Kentucky.
The staff of the Respiratory Clinics of Eastern Kentucky have worked in conjunction with MCHC staff at three clinics to host Health Fairs. The fairs at
the clinics in Harlan, Leatherwood/Blackey, and Whitesburg were successful.
Each had a large number of vendors and patients in attendance. These annual
events are very important to our program as we are able to make contact with
the people of the area and also network with other agencies to insure that we
know their program guidelines and changes in the services provided. RCEK
staff are also preparing for several outreach events in our service area which
will not conclude until mid-October.

The local chapter of the National Black Lung Association is doing well.
There is good attendance at the meetings which are held each month at the
Letcher County Extension office. Members of the local chapter have been
eager to work at local festivals and health fairs to promote the association.
The local chapter also submitted thousands of signatures to members of the
United States Congress in an effort to protect the Byrd Amendments which
are instrumental in helping many miners and widows win federal black lung
awards. Though the local chapter is the second youngest in the National Black
Lung Association, it is one of the strongest in both attendance and activity.
The Program Coordinator invited Dr. Edward Lee Petsonk, former team
leader on the National Institute of Occupational Safety and Health Institute
and current Professor of Pulmonary and
Critical Care Medicine at West Virginia University to visit our program. Dr.
Petsonk spoke at the luncheon at the Whitesburg Medical Clinic and also at
the monthly meeting of the Southeastern Chapter of the National Black Lung
Association. Dr. Petsonk is a world leader in the field of black lung research,
having more than one hundred publications. At both meetings he explained
small airways disease and the need for new methods of testing for the illness.
Dr. Petsonk is working to obtain funding to conduct research in the area of
ultrasounds for black lung testing.
The National Institute of Occupational Safety and Health (NIOSH) was at the
Whitesburg Medical Clinic on Thursday, August 10, 2017 from 7am until
7pm and Friday, August 11, 2017 from 7am until 5pm to conduct screenings
on all retired disabled and active coal miners. The testing will include a Chest
X-Ray, a B- Reading and a Pulmonary Function Study. The testing was done
on the NIOSH bus and was a free service. 64 screenings were done on the
first day and 47 were done on the second day for a total of 113. This was a
great success and service for our miners!
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MCHC Little Apple Daycare
Contributed by: Heather Wright
MCHC currently has 32 children enrolled at the afterschool program.
We have 36 enrolled at Site 1: 8 in the nursery, 7 in the 1 year olds, 9 in
the 2-3 year olds and 12 in the preschool (3-5 year olds). MCHC is
currently in the planning stage for potentially relocating Site 1 to the
former Science building on the Old Whitesburg High School Campus
that MCHC purchased in Summer 2015 as the demand for child care
services continues to increase in Letcher County and the regulations for
child care services currently do not allow us to take on any more
children at Site 1. MCHC looks forward to continuing to meet the child
care needs of the residents of Letcher County.

For Your Security and Safety
Contributed by: Tony Watts, Director of Security & Safety
Hi to all and I hope this security and safety update finds everyone well. Summer has come to us in a fast manner. I know we love the warm weather, but a
lot of times it also brings upon us concerns of criminal activity that increase
the potential of safety in and around our communities.
I know you hear me say this a lot but I can’t express it enough “always pay
attention to your surroundings”. Look and listen to make sure that you are
aware of all your surroundings whether it’s at work, home, vacation or simply
local shopping. Most incidents occur when we let our guard down. Most
crimes are because we give the perpetrator the “opportunity” to commit the
crime. If the opportunity is not there, it is less likely to happen.
I also want to bring everyone’s attention to the passing of counterfeit currency
at a lot of local businesses. The most common lately is the ten dollar bill that
has shown up in and around the area. If it doesn’t look right ask your coworker to look at it for their opinion. We would rather be safe than sorry. If
you need, don’t hesitate to buzz me and ask for assistance. That’s why I’m
here to assist you and make MCHC a safe comfortable environment to work
and visit. With that being said, I hope everyone has a safe and enjoyable summer. As always, please feel free to contact me for assistance.
Thanks,
Tony
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Shifting to Healthier Food and Beverage Choices
Contributed by: Brynnan Jacobs, Dietitic Intern
Replace High Calorie Snacks with Nutrient Dense Snacks
Snacking during the day can be a great way to get all the nutrients you need for a healthy, balanced diet. It is
important to eat foods that contain all the vitamins and minerals your body needs. Dairy, fruit, and
vegetables are good sources for many of these nutrients and make great snack choices for you and your
family.
Stock your fridge with healthy dairy options like low-fat or fat-free milk and yogurt. These dairy foods are
great sources of calcium, which builds strong bones and teeth. All dairy products like milk, yogurt, and
cheese contain some natural sugars, so be sure to follow the portion sizes listed on the nutrition label. Choose
milk and yogurt with less than 15 grams of carbohydrates per serving.
Have fruits handy for you and your family to snack on when you want something sweet. Fruit is not only full
of vitamins, but is also a good source of fiber, which can lower cholesterol and help you
feel full for longer. Bananas and apples are great choices to keep on your counter for
when you need a snack. You can find many different fruits in the frozen food aisle at
your grocery store. These frozen fruits have just as many nutrients as the fresh versions
and are often cheaper. When buying frozen foods, make sure there are no added sugars or
syrups. Fruit also has natural sugar, so be sure to stick to these portion sizes: one small
whole fruit, half a large banana, 1 cup fresh or frozen fruit, or ½ cup canned fruit (packed
in water or its own juice).
Add peanut butter or other nut butters to snacks to make them feel more satisfying. Peanut butter is a great
source of protein and healthy fats, but be sure not to add more than 2 tablespoons because it can be high in
calories. Peanut butter makes a great addition to nutritious foods like apples, bananas, yogurt, celery, and
carrots.
Try this strawberry banana yogurt parfait for your next snack! Remember not to limit yourself to only a few
fruits. You can add peaches, blueberries, mangoes, raspberries, blackberries, or any of your other favorites!
Ingredients
4 cups light (no-sugar-added) fat-free vanilla yogurt
2 large bananas (about 2 cups), sliced
2 cups fresh strawberries, sliced (or used thawed frozen fruit)
2 cups graham crackers, crumbled
½ cup fat-free whipped topping (optional)
Directions
To make the parfait, spoon 1 tablespoon of yogurt into the bottom of each 8-ounce wine or parfait glass. Top
the yogurt with 1 tablespoon sliced bananas, 1 tablespoon sliced strawberries, and ¼ cup graham crackers.
Repeat the yogurt, banana, strawberry, and graham cracker layers.
Top with a rounded tablespoon of fat-free whipped topping, if desired. Serve the parfait immediately, or
10
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cover each glass with plastic wrap and chill for up to 2 hours before serving.
Yield: 8 servings
Serving Size: 1 parfait (1 cup)
Calories 179
Total Fat 2 g
Saturated Fat 1 g
Cholesterol 3 mg
Sodium 190 mg
Total Fiber 2 g
Protein 6 g
Carbohydrates 36 g
Potassium 438 mg
https://www.nhlbi.nih.gov/health/educational/wecan/eat-right/yogurt-parfait.htm
Shining Star in Letcher County
Contributed by: Dr. Salem Hanna and Ibraheem Alam
Study: Random selection of 50 patients over the cour se of one week in which they wer e asked about
their opinion of MCHC.
Results: 98% positive r emar ks
2% negative remarks
Positive remarks:


Doctors-excellent



Nurses-exceptional and cooperative



MCHC-shining star among all the health care facilities. Blessing for the people of Eastern
Kentucky. The best place to get health care.

Negative remarks:


Patients have difficulty parking their cars.



Patients do not have access to wi-fi.



Difficulties navigating inside the clinic.

We are honored and pleased to have read their feedback and remarks.
Dr. Salem Hanna
Ibraheem Alam
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HR News & Updates
Contributed by: Mary Ann Morgan, Director of Human Resources
At Mountain Comprehensive Health Corporation, we’re as concerned with your
well-being after your career as we are during it. That’s why we offer you the
Section 403(b) Retirement Plan for Mountain Comprehensive Health Corporation and why we continually monitor it to ensure that it offers you a clear path
to a comfortable retirement in a cost-effective way. After careful review and
monitoring of our current 403(b) retirement plan with MetLife retirement we
are dissatisfied with the lack of educational meetings and several other services
designed to ensure that your investment resources are ensured for your retirement.
After a thorough review of our options, we have decided to move the retirement
plan to Transamerica Retirement Solutions, and to change some of the investments available within. These changes will be effective on October 16, 2017.
Following is information that we have been asked to forward to you from
Transamerica:
For more than 75 years, Transamerica has been dedicated to helping retirement
savers across the country prepare for what could be the biggest expense of their
lives. They offer a wide range of tools, resources, and services designed to ensure that you know where you stand—and where you may need to go—on the
road to retirement readiness. In particular, after the move you’ll have access to
the Managed A dvice® service, an innovative program that can help you with all
aspects of managing your retirement account with Mountain Comprehensive
Health Corporation.

Here are a few of the ways we believe we’ll improve our plan with Transamerica Retirement Solutions:
Automated tools and services for creating and improving your
strategy. You’ll have access to an easy-to-use website with practical, interactive saving and investing resources that help you set smart
goals, check your progress in real time, and make changes (if you
need them) to get retirement ready.
Information and education to help you make decisions with
confidence. You’ll get award-winning customer service and
education that makes retirement planning easy to understand and
easy to do. It will keep you engaged during the entire retirement
planning process and help you understand what you can do to reach
your savings goals.
Investment choices fr om a var iety of fund families that enable you
to diversify across asset classes, based on your personal profile.
Whether you want to build your own investment mix or prefer a onestep solution, Transamerica will have your bases covered. Remember, though, that diversification can't guarantee a profit or protect
you against a loss, so be sure to review your investments regularly.
12
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The move to Transamerica Retirement Solutions has been designed to be as
easy as possible for you. Your account will transfer automatically, and you will
continue saving and investing for retirement without interruption.
We want to keep you fully informed during the move to Transamerica Retirement Solutions. Here’s what’s coming next:
Your transition newsletter, a compr ehensive explanation of how the
move to Transamerica works, including details on the Managed A dvice
service.
Your transition website, with mor e infor mation about the move and
copies of materials you may need.
Important legal notices about the transition, including how your
investment options are changing and details about a period of time when
you won’t be able to access your account.

Group education meetings about the move and planning for r etir ement
will be scheduled to meet your needs.
The tentative schedule is as follows:
Central Office

Tuesday, October 24, 8:00am

Cumberland Clinic

Tuesday, October 24, 3:00pm

Whitesburg Clinic

Wednesday, October 25, 8:00am

Leatherwood/Blackey Clinic

Friday, October 27, 8:00am

Isom Clinic

Friday, October 27, 11:00am

Little Apple Daycare

Friday, October 27, 1:00pm

Harlan Clinic

Tuesday, October 31, 8:00am

Pineville Clinic

Tuesday, October 31, 1:00pm

Owsley Clinic

Thursday, November 2, 8:00am

Buckhorn Clinic

Thursday, November 2, 11:00am

Until then, please contact Mary Ann Morgan, Human Resources at 606-6334823 and/or mmorgan@mtncomp.org if you have any questions.
Thank you,
LM “Mike” Caudill, CEO
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Arrivals



Felicia Scott, CSW



Miranda Johnson, RN



Amber Cornett, CMA



Tracy Nobel, RN



Tanessa Banks, LPN



Samantha Parker, RN



Shane Lucas, Maintenance



Shane Shuffler, Maintenance



Lisa Gibson, Little Apple



Misty Fox, Comptroller



Tammy Bryant, Billing



Charles King, APRN



Kelsey Marcum, Little Apple



Christy Adams, Little Apple



Angela Mullins, Central Office Receptionist



Brittany Lewis, LPN



Kalisha Brandenburg, FARMACY



Stephen Osborne, IT



Brittany Hunsaker, LCSW



Heather Nichols



Kimberly Jones, APRN



Charles Baker



Hannah Holland, CMA



Sabrina Cummings



Samantha Stevens, Pineville Receptionist



Samantha Caldwell, APRN



Rae Nagel, RN



Brittany Sinkhorn, CMA



Elizabeth Lucas, DO



April Johnson, LPN



Renata Breeding, RN



Annette Brewer, Housekeeping



Jessica Neace, APRN



Jackie Williams, Maintenance



Myshawnna Card



Julia Sparks, Billing



Darla Shepherd



Brittany Bobrowski, DO



Alesia Cole, LCSW



Regina Estep, RDH



Cheryl Banks



Cody Shepherd



Doris Blair



Tina Mclean, Little Apple



Kelly Smith



Brittany Cantrell, Little Apple



Christy Murrell, Owsley Optometry Technician



Jessica Williamson



Megan Fuller, DO, Pediatrics



Charlotte Brown



Jasmine Bailey, CMA



Matthew Little



Sondra Bentley



Kaitlyn King



Karla Charles, Owsley Optometry Technician



Debbie Potter



Trista Sexton, Billing



Marissa Pack



Kelly Spangler, Little Apple



Holly Thomas

Departures
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Corporate Compliance
Contributed by: Chris Bates, MPA
HIPAA Privacy and Security Reminder: Mobile Devices
Never leave mobile devices that could contain ePHI unattended in
public areas. Many breaches occur from theft of unattended devices.
Resolving Ethical Problems at MCHC
Ethical questions are not always clear-cut. They present us with difficult choices. Employees are encouraged to follow the suggested
steps if you are faced with ethical issues.
1. Get all the facts.
2. Clarify your responsibility.
3. Determine a fair course of action.
4. If appropriate, discuss the problem with your leadership.
5. If discussing with leadership is not appropriate, call the Corporate
Compliance Hotline at 606-633-6069.

Corporate Compliance
Officer: Chris Bates, MPA

Comedic Relief-Just What the Doctor Ordered
Question: Does an apple a day keep the doctor away?
Answer: Only if you aim it well enough.

A guy walks into the psychiatrist’s office and says “ Doctor, doctor, you’ve got to
help me! I keep thinking that I’m a deck of cards!” The psychiatrist says “Sit
over there and I’ll deal with you later.”

My mother was rushed to the hospital following a serious tumble. There the staff
placed a band around her wrist with large letters warning: FALL RISK.
Unimpressed, Mom said to me, “I’ll have them know I’m a winter, spring, and
summer risk, too.”
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Mountain Comprehensive Health Corporation
P.O. Box 40
226 Medical Plaza Lane
Whitesburg, KY 41858
Phone: 606-633-4823
Fax: 606-633-1874
E-mail:
lmcaudill@mtncomp.org

Whitesburg Medical/Dental
Clinic
226 Medical Plaza Lane
Whitesburg, KY 41858
Phone: 606-633-4871

Isom Medical Clinic
105 Isom Plaza
Jeremiah, KY 41826

“Mountain
Comprehensive Health
Corporation will use its
Resour ces to meet the
healthcare Needs of its
Ser vice ar ea
population.” This has
been our mission since
1971 as we continue to
provide quality
healthcare to the people
of Eastern Kentucky.

Phone: 606-633-2233

Leatherwood/Blackey
Medical Clinic

“MCHC will be
among the best
rural healthcare
programs in the
nation.”

464 KY Highway 699
Cornettsville, KY 41731
Phone: 606-476-2593
Cumberland Medical/Dental
Clinic
1620 E Main St
Cumberland, KY 40823
Phone: 606-589-6113
Harlan Medical Clinic
132 Village Center Rd
Harlan, KY 40831
Phone: 606-573-7771
Pineville Medical Clinic
251 S Pine St
Pineville, KY 40977
Phone: 606-337-3500

MCHC After Hours
Nurse Advice Line
1-844-769-5881

Owsley County Medical Clinic
826 KY 11 North
Booneville, KY 41314
Phone: 606-593-6395

Buckhorn Medical Clinic

Find us on the web at
www.mchcky.com!

72 Buckhorn Clinic Rd.
Buckhorn, KY 41721
Phone: 606-398-7141

MCHC Home Medical
110 Medical Plaza Lane
Whitesburg, KY 41858
Phone: 606-632-2800

16

